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Through six previous editions, Airline Marketing and Management has established itself as the leading
textbook for students of marketing and its application to today's airline industry, as well as a reference work
for those with a professional interest in the area. Carefully revised, the seventh edition of thisinternationally
successful book examines an exceptionally turbulent period for the industry. It features new material on:

[Changes in customer needs, particularly regarding more business travellers choosing - or being forced - to
travel economy, and analysis of the bankruptcy of 'All Business Class airlines.

OAnN explanation of the US/EU 'Open Skies agreement and analysis of itsimpact.

(OThe increase in alliance activity and completion of several recent mergers, and the marketing advantages
and disadvantages that have resulted.

OProduct adjustments that airlines must make to adapt to changes in the marketing environment, such as
schedule re-adjustments and the reconfiguration of aircraft cabins.

[(Changesin pricing philosophies, with, for example, airlines moving to ‘A La Carte' pricing, whereby
baggage, catering and priority boarding are paid for as extras.

CAirline websites and their role as both a selling and distributing tool.
(T he future of airline marketing.

A review of the structure of the air transport market and the marketing environment is followed by detailed
chapters examining business and marketing strategies, product design and management, pricing and revenue
management, current and future distribution channels, and selling, advertising and promotional policies.

The reader will benefit from greater understanding of both marketing and airline industry jargon and from
knowledge obtained regarding the extraordinary strategic challenges now facing aviation. Writtenin a
straightforward, easy-to-read style and combining up-to-date and relevant examples drawn from the
worldwide aviation industry, this new edition will further enhance the book's reputation for providing the
ideal introduction to the subject.
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From reader reviews:
Steven Huckins:

As people who live in often the modest era should be update about what going on or facts even knowledge to
make these people keep up with the erathat is certainly always change and advance. Some of you maybe
will probably update themselves by reading through books. It is a good choice for you but the problems
coming to you is you don't know which one you should start with. This Airline Marketing and Management
is our recommendation to help you keep up with the world. Why, because this book serves what you want
and need in this era.

Anthony Vice:

Reading can called imagination hangout, why? Because if you are reading a book particularly book entitled
Airline Marketing and Management your thoughts will drift away trough every dimension, wandering in
each aspect that maybe not known for but surely might be your mind friends. Imaging just about every word
written in a book then become one application form conclusion and explanation this maybe you never get
ahead of. The Airline Marketing and Management giving you one more experience more than blown away
your brain but also giving you useful datafor your better life with this era. So now let us explain to you the
relaxing pattern the following is your body and mind is going to be pleased when you are finished reading
through it, like winning a sport. Do you want to try this extraordinary wasting spare time activity?

Jacob Florence:

Airline Marketing and Management can be one of your beginner books that are good idea. Most of us
recommend that straight away because this guide has good vocabulary that may increase your knowledge in
terminology, easy to understand, bit entertaining however delivering the information. The article author
giving higher effort to get every word into delight arrangement in writing Airline Marketing and
Management nevertheless doesn't forget the main stage, giving the reader the hottest along with based
confirm resource data that maybe you can be one of it. This great information may drawn you into new stage
of crucia considering.

CynthiaKipp:

Don't be worry for anyone who is afraid that this book will filled the space in your house, you can haveitin
e-book way, more simple and reachable. This specific Airline Marketing and Management can give you alot
of good friends because by you checking out this one book you have issue that they don't and make an
individual more like an interesting person. That book can be one of a step for you to get success. This
publication offer you information that probably your friend doesn't know, by knowing more than different
make you to be great individuals. So , why hesitate? Let us have Airline Marketing and Management.
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