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About the book Offered and Accepted is the only book that gives you clear and functional advice, derived
from almost two decades of hands-on, high performance experience. It covers all elements of the recruitment
process: from business development and sourcing candidates, to generating and closing offers. It looks at
common objections, and offers advice and examples on how to overcome them. Who is the book for? New
and experienced, contract and permanent recruiters who want to increase the number and value of
placements that they make. It is relevant for all professional services markets including Accounting,
Banking, Finance, IT, Insurance, Legal, Property, Office Support, Sales and Marketing. Why was the book
written? Because existing texts don’t tell recruiters what we want to know in a way that captures our (often
short-spanned!) attention. Many books aimed at us are written by ‘industry experts’ or academics. This is
great if we want to improve our knowledge of the industry’s history or Maslow’s hierarchy of needs, but less
helpful when a candidate is tempted by a counter-offer; a contractor is demanding a pay rise because they’ve
discovered their charge rate; or a client refuses to view our applicants because we’re not on the PSA. Offered
and Accepted was written to satisfy the need for easy-to-read, practical advice that is based on real
recruitment experience. It shows how to increase revenue in a way that encourages clients and candidates to
work with us repeatedly; how to be productive without working excessive hours; and how to remain
motivated despite the inevitable challenges that we face. How does the book work? It recognises that
recruitment is a sales job but if what we’re selling, or the way that we’re selling it, causes our customers loss
and aggravation, they won’t work with us again. The book introduces AURA™: a sales process designed for
recruiters. AURA™ enables us to build rapport, understand our customers and satisfy their needs in a
positive and professional way. It results in more placements, repeat business and better fees.
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From reader reviews:

Joel Faulkner:

Do you have favorite book? If you have, what is your favorite's book? Reserve is very important thing for us
to know everything in the world. Each publication has different aim or maybe goal; it means that publication
has different type. Some people experience enjoy to spend their time to read a book. These are reading
whatever they take because their hobby will be reading a book. What about the person who don't like reading
a book? Sometime, man feel need book after they found difficult problem or maybe exercise. Well, probably
you will require this Offered and Accepted: A Recruiter's Guide to Sales.

Patricia Koop:

Have you spare time for just a day? What do you do when you have considerably more or little spare time?
Yes, you can choose the suitable activity regarding spend your time. Any person spent all their spare time to
take a move, shopping, or went to often the Mall. How about open or perhaps read a book called Offered and
Accepted: A Recruiter's Guide to Sales? Maybe it is for being best activity for you. You realize beside you
can spend your time with the favorite's book, you can cleverer than before. Do you agree with its opinion or
you have other opinion?

Melissa Becker:

A lot of people always spent their own free time to vacation or go to the outside with them household or their
friend. Do you know? Many a lot of people spent they will free time just watching TV, or playing video
games all day long. If you want to try to find a new activity honestly, that is look different you can read a
book. It is really fun for you. If you enjoy the book which you read you can spent the entire day to reading a
publication. The book Offered and Accepted: A Recruiter's Guide to Sales it is rather good to read. There are
a lot of folks that recommended this book. These were enjoying reading this book. Should you did not have
enough space bringing this book you can buy the particular e-book. You can m0ore very easily to read this
book out of your smart phone. The price is not too expensive but this book features high quality.

Alma Brady:

Offered and Accepted: A Recruiter's Guide to Sales can be one of your beginning books that are good idea.
We all recommend that straight away because this e-book has good vocabulary which could increase your
knowledge in words, easy to understand, bit entertaining but delivering the information. The author giving
his/her effort to put every word into enjoyment arrangement in writing Offered and Accepted: A Recruiter's
Guide to Sales but doesn't forget the main level, giving the reader the hottest as well as based confirm
resource details that maybe you can be one of it. This great information can drawn you into fresh stage of
crucial thinking.
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